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Bus stop improvement examples
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Accessible Boarding 
Area (ADA pad)

Bus Shelter Shelter Light Shelter Heat



Bus stop accessibility program history
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• Regular program of individual 
stop or corridor accessibility 
improvements

• Bus stop accessibility data 
collection (2022-2025)

• Systemwide accessibility 
findings (2026 - ongoing)



Bus stop ADA data collection



Bus stop accessibility findings
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• 86% of bus stop activities (ons + offs) are 
accessible (3,000 stops)

• 6% inaccessible (3,300 stops)

• 6% constrained (1,000 stops)

• <2% data to be collected (480 stops)



Bus Stop Improvement Guidelines Update (2025)

• Reduced new shelter threshold from 30 to 
20 average daily boardings

• Prioritizing by:

– Transfer points

– Equity considerations

– Community destinations

• Increased annual new shelter goal to 30
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Availability of Shelter, Light and Heat: 2016 through Winter 2024-2025
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An increasing percent of riders wait for the bus with shelters, light, and heat



2025 Bus Stop Capital Improvements

• 152 new ADA pads

• 32 new shelters

• 24 replacement shelters

• 41 new light or heat in shelters
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Construction highlights
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• Multiple Metro Transit led projects

• Coordination with roadway partners



2026 and beyond

• More bus riders will have access 
to shelters, shelter lighting and 
heaters 

• Continue coordinating bus stop 
improvements with other 
agencies’ roadway projects

• Continue advancing accessibility 
improvements

metrotransit.org/better-bus-stops



Thank You

Jenny Ackerson

jenny.ackerson@metrotransit.org

612-349-7366

Paul Lamb

paul.lamb@metrotransit.org

612-349-7653

metrotransit.org/better-bus-stops
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