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TRIP Background

* TRIP Agents are primarily responsible for inspecting
fares, assisting riders, and upholding rules for
riding.

* They also provide first aid, administer Narcan and
provide information about social services.

* TRIP Agents are a combination of full-time and
contracted staff and support the Safety and
Security Plan.

* Metro Transit is expected to hire more TRIP Agents
as new light rail and bus rapid transit routes open.



METRO System Map — TRIP Locations

Penn &Plymouth

0) Fremont-Emerson & Plymouth Hennepin-1st Ave

,_&2nd StNE
D

0 7th St & Bryant

(952 .
: é’;@@\ A
N 4 )

Olson & A
Humboldt ® 'sv“:'
; : : N .
On IOn IO ‘\@‘}ﬁ é"‘m
Olson Olson & N &
& Penn Bryant L \ )
P
B
&
O &
&
¥
<
Hennepin .
& Groveland 0) Chicago & 14th 5t L) Cedar-Riverside
Hennepin ]
&Franklin 1) Chicago & Franklin D) Franklin
L) Hennepin & 25th St L) Chicago & 24th St
Lake-Lagoon .
West & East Bde Uptown Lake Lake & ) Chicago & 26th St
Lake Maka Ska - Transit Station pjgo|let 4th-5th Ave Midtown
Lake & France € 1O IO 'é 10 10 I On
Lake & Dean-  Lake-lagoon Lake & 1-35W Chicago Lake & Lake &
West Bde & Hennepin Lyndale & Lake &Lal Bloomington  Cedar Minnehaha
Maka Ska
L) Hennepin & 33rd St
0) Hennepin & 36th St Chicago & 34th St 3
£ Richfield Rd & Bde Maka Ska potland Pk 38t st
S <] L] L]
Adth St O Sheridan & 39th st an 3athst
IO £ Sheridan & 43rd St i |
France & 44th St ) Chicago & 42nd 5t 3
France & 47th st €3 135Wa asth st O Chicago & 4éth St

% University-4th St & Central

University-dth St
. h Ave
Q

University & 11th Ave-
,_4th 5t & 10th Ave<
o)

i University-4th St & 15th Ave

. University & U of M Rec Center
0, 4th 5t& Ridder Arena +

Stedium Village SOV niversity & Huron-23rd Ave

University ™ A Prospect Park
O 18/ & 27th Ave = \
West East i ‘
West fast  University & MaMtim e

Lake &

44th Ave & Cretin

i)
Marshall

34th Ave & Otis & Cleveland
o
St ggmsta Ford & Ford &
pd Minnehaha Woodlawn Kenneth
: . 10 O Ym0

[

4

[

[

4

O Rosedale Transit Center

) Snelling & CoRdB

O 5nelling & Larpenteur

) Snelling & Hoyt-Nebraska

) Snelling & Como

» Snelling & Hewitt

) Snelling & Minnehaha

Snelling Lexington
] On n
snelling | Hamline
& University
Marshall
& Fairview
1 Selby &
Snelling & P I.exlgtnn
& Dayton
Selb[\: &
Hamline
. Snelling & Grand
. Snelling & 5t Clair
0) Snelling & Randolph
0) Snelling & Highland
.

METRO Light Rail Transit
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Proposed Action

* That the Metropolitan Council authorize the Regional Administrator to
negotiate and execute contract 251069 with Suntide Commercial Realty,
Inc, for the 10-year lease agreement in the amount of $6,770,836.94, which
includes a Tenant Improvement Allowance (TIA) to build out the space and

Common Area Maintenance (CAM) expenses.



Thank You!

Kristin Mason
kristin.mason@metrotransit.org
612-349-7186
Robert Rimstad
robert.rimstad@metrotransit.org
612-349-7768
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